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SECTION- A
Answer all questions      





(10 x 2 = 20)

1. What is Tele banking?

2.  Write short note on lien.

3. Define a Cheque.

4. What is material alternation?

5. What is Garnishee order?

6. What is SLR?

7. State the major differences between Credit Card and debit Card?

8. Define CRM

9. What is Credit appraisal?

10. State the kinds of mortgages?

SECTION - B
Answer any Five   






(5 x 8 = 40)

11. List out the functions of Commercial bank.

12. What is the relationship between a banker and his customer? Discuss the special 
       features of this relationship. 

13. What are the essential features of a Cheque?

14.  Explain the various types of endorsement?

15.  What are the advantages of branch banking.

16. Explain the role of banks in the economic development of a country.

17. Bring out the various types of deposits?

18. On what points should a banker satisfy himself before honoring a cheque presented  

      for payment?

SECTION - C
Answer any Two  






(2 x 20 = 40)
19. What are the general principles which should guide a banker in making loans and 
       advances to a customer?

20. Discuss the special types of customers.

21. What are the various functions of RBI?
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